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Online Policy Manager (Consumer Portal) — User Access Guide

Introduction

Pan-American Life has updated the way you log into and register for the Online Policy
Manager (Consumer Portal) to improve security and simplify your experience.

This user guide will help you access and manage your account in the Pan-American Life
Online Policy Manager. It includes step-by-step instructions for:

e Creating a new account through self-registration
e Activating your account

e Resetting a forgotten password

e Changing your password after signing in

Please follow the instructions carefully and ensure all information you enter is accurate.
This will help avoid delays and ensure a smooth experience when accessing the portal.
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Section 1 - Self-Registration Process

To create a new account with the Online Policy Manager, follow the steps below.

1. Enter Your Information

Go to the Online Policy Manager < Pan-American Life > and click Register.
Account Information: Enter your Tax ID Number (SSN), Policy Number, and
Insured’s Date of Birth as requested.

Online Profile: Provide and confirm your Email Address and enter a User ID.
o User ID may contain only lowercase letters (a-z), numbers (0-9), the at sign (@),
underscores (_), and a single period (.).
o User ID must be between 8 and 20 characters long.
o User ID cannot contain special characters (e.g., ', |, %, *).

Email Notification: Select the checkbox to receive paperless notifications by
email, then enter the Security Validation code shown in the image.

After you have entered all required information, click Submit.

Note: The system now checks whether the username you entered already
exists and is linked to a different email address in another PALIG portal. If it
does, you will need to enter a different username.

HOME | PALIG.COM | CONTACT US | AGENT ACCESS | SEARCH: _ > |
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LOG IN OR REGISTER TO GET STARTED!

Save Time! Pay Online. Explore Our Solutions Announcements

Policyowners can manage their poficies and make For information on our products and solutions, visit the New Payment Addresses:

premium, loan and rider payments on-line from the palig.com website! Whether you're looking for access to

convenience of their computer, tablet or cell phones service portals, insights into insurance trends, of the To ensure prompt receipt of your payments, please
Just login 10 the Online Policy Manager o start. latest about our insurance solutions, a world of use our new remittance addresses. Click here to
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Online Profile

User ID

Email Notification

Paperiess (Check this box if you wish 1o have praxy notifications emailed 1o you. Note: You will no
longer receive mailed proxy notices.)
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2. User ID Validation
If the User ID does not exist in another PALIG portal:
e A “Registration Complete” message confirms successful registration.
e You will receive a welcome email that includes the following:
o Alink to reset your password.
o Instructions to continue with the registration for the new User ID.

o Steps to set a password.
e Click the link and follow the instructions in Section 2 - Password Setup/Reset

Process.

Pan-American Life Registration Confirmation recibidos x a g

das) % @ €«

accounts-noreply@palig.com
parami v

Dear Josimar Bernadino,

Welcome to Pan-American Life - Consumer Portal, where earning your trust is our way of life

Your registration process was successful. To get started with the portal, please click the following link to set your password hitps /attest-dev.palig.com
Adapterld=PopulationAdapter

Once your password is set, you can log in at any time to view your policy information, download important forms and more

For your security, notifications will be sent to this e-mail address whenever you make changes to your profile. If at any time you need to change this address, simply log on to the portal and click
through the My Profile link. There you can update all of your contact information, as well as change your password

DO NOT REPLY TO THIS MESSAGE. This is an automated response to a registration request for the Pan-American Life - Consumer Portal. If you need assistance, please contact one of our
service representatives at 1-800-323-7320, option 3. If you did not apply for registration with us, please alert us immediately by calling the number above

Sincerely,

Policyowner Services

If the User ID and email address combination already exists in another PALIG portal:
e Use the same User ID and password you use for the other PALIG portal(s).
e Thereis no need to reset your password.
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Section 2 — Password Setup/Reset Process

1. You may need to set up or reset your password for one of the following reasons:
e New user registration. (Section 1)
o This process begins when you receive an email asking you to continue
your registration.
e |f you forgot your login information, click on the Forgot Login option.
o An email will be sent with the instructions below.

2. Steps to set up or reset your password
e Click the link to open the Account Recovery screen.
e Enter the Username you created during registration.
e C(lick on the Send Request button.
e On the Account Recovery confirmation message, click Continue. You will
receive an email with instructions to recover or reset your password.

fi PAN
( AMERICAN

Account Recovery

(1 @ ) f PAN
Request Validate Recover ‘:\ v ﬁMERICAN
INSURANCE GROI
Enter your username to reset your password or unlock
your account. Account Recovery

USERNAME

You should receive an email shortly with information on
how to recover your account. If you do not receive an
email within a few minutes, please try again. You may
now close this window.

Send Request
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o You will receive an email from no-reply@palig.com with the subject
Account Recovery.

o Click on the link in the email to continue with the process.

Account Recovery  Recibidos = TR

@ no-reply@palig.com lun, 25 may, 13:48 (hace 3dias)  f¥ @
@ roamiv

£ Mo
Y E,.

Hello JosiTestPrivacy,
To recover your account, please click here

If you didn't make this request, please contact us.

Thank you for choasing Pan-American Life

15 Pan-American Life Insurance Group. All Rights Reserved m

o The link will open a Reset your password page.

o If you do not want to make changes, click Cancel. Otherwise, continue
with the instructions.

o Type in and confirm the new Password.

Click Reset, then click Continue in the confirmation message.

o Your password will be updated immediately.

(@]

BN
" AMERICAN
W LIFE, y

Reset Your Password
alidat Reset

PN
( AMERICA
W LIFE comcs crom

Account Recovery

‘Your password has been reset. Please use your new

m password to sign on again.
rancal m
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o You will be redirected to the Sign On screen, and a Password Reset
confirmation email will be sent to you.

PN
( AMERICAN

¥ LIFE \oonancr oro
Sign On

JosiTestPrivacy

Don't have an account? Register here

Change Password? | Trouble Signing On?
ENGLISH | ESPANOL

Privacy Policy

Password Reset Recibidos x s o
@ ro-reply@palig.com . e %«
@ roami-

£ My
AMERIAN
¥

Hello JosiTestPrivacy,
Your password has been reset. You can now use your new password 1o sign on

If you didn't make this request, please Contact us

Thank you for ehoosing Pan-American Life

o You can now sign in to the portal.

L3 @ % qapolicyholder-uslife palig com/content/RegistrationComplete aspx Bt @

C% UsefulLinks 82

TACT US LLOG Ou

PAN AMERICAN

Life Customer Service
ONLINE POLICY Welcome to Pan-American Life!
MANAG!

Your registrason was successful. You may begin wewing your polcy anine ol any time.

i ovicy tion of your
EOTRTRIIINTR | o oo e e o 3w 5o i o

2, MANAGE PROFILE
o

Policy Service
1099 FAQs

Insurance FAQs
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Section 3 - Change Password Process

The Change Password feature allows you to update your password when you already
know your current one.

1. Prerequisites
e You must have an active account.
e You must know your current password.

2. Steps to Change Your Password
e Go to the Change Password screen.
e Verify your Username. This field may be completed automatically.
e Enter your Current Password.
e Enter your New Password.
o Make sure it meets the system’s security requirements.
e Re-enter the new password to confirm it.
e Click Submit.

& PAN
AMERICAN
¥ LIFE :

Change Password

Please enter your current password and
verify your new password.

Test@gmail.com

Cance
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Important Notes

If you already have an account, when you sign in for the first time after July 3,
2026, the system will check whether your User ID and email address combination
exists in another PALIG portal. If it does, you will be asked to use the same
password you use for the other PALIG account(s). If it does not, you will be asked
to reset your password for security reasons.

For security reasons, never share your password with anyone.

You no longer create a password during the initial registration form.

Password setup is done securely through email verification.

Your email is used to identify you across PALIG systems.

11
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