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Online Policy Manager (Consumer Portal) – User Access Guide 
 
 
 

Introduction 
 
Pan-American Life has updated the way you log into and register for the Online Policy 
Manager (Consumer Portal) to improve security and simplify your experience. 
 
This user guide will help you access and manage your account in the Pan-American Life 
Online Policy Manager. It includes step-by-step instructions for: 
 

• Creating a new account through self-registration 
• Activating your account 
• Resetting a forgotten password 
• Changing your password after signing in 

 
Please follow the instructions carefully and ensure all information you enter is accurate. 
This will help avoid delays and ensure a smooth experience when accessing the portal. 
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Section 1 - Self‑Registration Process 
 

To create a new account with the Online Policy Manager, follow the steps below. 
 
1. Enter Your Information 

• Go to the Online Policy Manager < Pan-American Life > and click Register. 
• Account Information: Enter your Tax ID Number (SSN), Policy Number, and 

Insured’s Date of Birth as requested. 
• Online Profile: Provide and confirm your Email Address and enter a User ID. 

o User ID may contain only lowercase letters (a–z), numbers (0–9), the at sign (@), 
underscores (_), and a single period (.). 

o User ID must be between 8 and 20 characters long. 
o User ID cannot contain special characters (e.g., ', !, %, *). 

• Email Notification: Select the checkbox to receive paperless notifications by 
email, then enter the Security Validation code shown in the image. 

• After you have entered all required information, click Submit. 
• Note: The system now checks whether the username you entered already 

exists and is linked to a different email address in another PALIG portal. If it 
does, you will need to enter a different username. 

 

 

 

 

 

 

https://policyholder-uslife.palig.com/
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2. User ID Validation 
If the User ID does not exist in another PALIG portal: 

• A “Registration Complete” message confirms successful registration. 
• You will receive a welcome email that includes the following: 

o A link to reset your password. 
o Instructions to continue with the registration for the new User ID. 
o Steps to set a password. 

• Click the link and follow the instructions in Section 2 - Password Setup/Reset 
Process. 

 

 
 

If the User ID and email address combination already exists in another PALIG portal: 
• Use the same User ID and password you use for the other PALIG portal(s). 
• There is no need to reset your password. 
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Section 2 – Password Setup/Reset Process 

 
1. You may need to set up or reset your password for one of the following reasons: 

• New user registration. (Section 1) 
o This process begins when you receive an email asking you to continue 

your registration. 
• If you forgot your login information, click on the Forgot Login option. 

o An email will be sent with the instructions below. 
 

2. Steps to set up or reset your password 
• Click the link to open the Account Recovery screen. 
• Enter the Username you created during registration. 
• Click on the Send Request button. 
• On the Account Recovery confirmation message, click Continue. You will 

receive an email with instructions to recover or reset your password. 
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o You will receive an email from no-reply@palig.com with the subject 
Account Recovery. 

o Click on the link in the email to continue with the process. 
 

 
 

o The link will open a Reset your password page. 
o If you do not want to make changes, click Cancel. Otherwise, continue 

with the instructions. 
o Type in and confirm the new Password. 
o Click Reset, then click Continue in the confirmation message. 
o Your password will be updated immediately. 
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o You will be redirected to the Sign On screen, and a Password Reset 
confirmation email will be sent to you. 

 

 
 
o You can now sign in to the portal. 
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Section 3 - Change Password Process 
 

The Change Password feature allows you to update your password when you already 
know your current one. 
 
1. Prerequisites 

• You must have an active account. 
• You must know your current password. 

 
2. Steps to Change Your Password 

• Go to the Change Password screen. 
• Verify your Username. This field may be completed automatically. 
• Enter your Current Password. 
• Enter your New Password. 

o Make sure it meets the system’s security requirements. 
• Re‑enter the new password to confirm it. 
• Click Submit. 
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Important Notes 

• If you already have an account, when you sign in for the first time after July 3, 
2026, the system will check whether your User ID and email address combination 
exists in another PALIG portal. If it does, you will be asked to use the same 
password you use for the other PALIG account(s). If it does not, you will be asked 
to reset your password for security reasons. 

• For security reasons, never share your password with anyone. 
• You no longer create a password during the initial registration form. 
• Password setup is done securely through email verification. 
• Your email is used to identify you across PALIG systems. 
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